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2014 Governor's
Enterprise
Strategic Priorities

Agency Key Goals®

*See aftached
strategy moap

Agency Key Measures

Agency Key
Measure
Resulls

Public Safety and
Homeland Security:

Homeland Security
and Emergency
Preparedness

Uphold compliance
standards

Achievement of
emergency
preparedness goals:
test Continuity of
Operations Plan,
maintain relationships
with other state
agencies, and identify
other parinership
opportunities

Government and
Citizens:

Customer Service

Collectively &
individually respond
to consumer desires

Consumer culture
standing from annual
employee culture
assessment

Government and
Citizens:

Accessibility

Build Lotiery on
demand for players

valotiery.com browse
customer satisfaction
score

Education:

At-Risk Youth

Support corporate
social responsibility

Number of tracked
hours volunteered in the
Lottery's Making A
Difference program at
Title | schools




PT/ST/L0-0'S UOISIaA

SNJ04 205N Juswamoduuy uojeioge||od uoieAouU| Muda SINTYA THOD
Ayjqisuodsay jepos 33u3||32x3 [euonesado 1oddng 13 Yyaieasay Jawnsuo) uonesouu] poya Alaatjag
A PR e e R . : ! L] : |
s34153p F
moud Adajens 2JnjanJisequl J2WNSU0I sai9ojouLIa} )
Aupqisuodsas —M pIEMO) pasna0} o3 puodsad JUSWUONAUS .Em>__w_u w ]
|e120s 33€40d109 B “_Emw_ Ajaaneosd et il Mienpiaipus R anneusayje 2
voddng uoidweyd a1eI0qERI0) dojaaag B ue ajowolg ol S g
Aj3Anna) |03 - g
1
I : Lyl B— ..
d - i : =] -
suonowoid 3!
spiepue)s sH3o0jouyda) SIUBLLISIALN sdijsuonefa. g sawed suondo 3!
e asuegdwod ssaujsng Adojouyda) 49103sn3 JueAD|Rl Aianjap Jueas)al 5
aoueyu3 ploydn anneusaye ssauisng agevew aleAoul Ajuapi Ajpidey 3 ”
Ul 3SaAU| afeuepy Apanoy Apidey m m
TR R E S S | . rerl e 5 e
2juapadxa syuswdas siajle}al 1oy siahe|d J0) 0 _
pueiq J3WoISNI J3Wnsuod PUELLBP UO puewap uo g
A13n307 plIng ay Apduwis 0} jueAajal ag Asayio1 piing Asano1 piing m "
]
SIW0)SNI Spoaw _
poniil| v |
S ey ¢ aseanu) uoLe anusAal WI01J INUIABI g
- aseasnu| .\\\\\.\ azi|eay g,
i & |
0 1
i — ended Jad Jy0ud asealou) _
i

4IproyaNois

‘aauauadxa Jawo)snd Jouadns
e apiaoud pue s12wnsu03 Jo spasu |epdip ayl Uo SUOY JNG SNJOS [|IM M *£TOZ Jequisdaq Ad %€ 01 Ajyluow 3sea) 1e Aejd oym suejuiBia 3 npe Jo Jaquinu ay} aseassul 0y 7T0¢ ADILVHLS

==

“9seq Jawnsuod 3jqissod Jsapeoc.q ay) 0} sawed Buaalap ul Japes| aAlJEAOULI UR 3033 |Iim AJano] eluidia Ul TNDISIA

-

‘aw e 1e Aed auo auniny s eiBnA o Sunngiiuod INOISSINY

dVIN AD3J1VYlS AHI1107 VINIDYIA



